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An Assessment on Legal Needs in Oklahoma



Overview & Executive Summary

Introduction

The Oklahoma Bar Foundation's 2024 'Promoting Access to Justice' report provides an in-depth
examination of the legal landscape in Oklahoma, using aggregate statewide data and drawing insights
from a focused analysis of three distinct regions: Northwest, Southeast, and Southwest. The survey,
distributed to over 11,500 Oklahoma lawyers achieved a 9% response rate, with 1,045 attorneys providing
valuable insights specifically into the legal needs and challenges faced by their clients. This analysis
explores the prevalence of unmet legal needs and the barriers preventing individuals from accessing
essential legal services across all 77 counties. The survey delves into three core areas: Access to Justice
& Legal Service Delivery, Community Outreach & Civics Legal Education, and Lawyers & Law Students.

While in-depth regional analyses were conducted to identify potential geographic disparities and inform
the development of regionally-tailored initiatives, the report primarily presents aggregate data and
recommendations that reflect overarching trends and challenges across Oklahoma. This approach
ensures that the strategies developed will address the needs of underserved areas across the state, such
as the Northwest, Southeast, and Southwest regions, while also considering the broader legal landscape.
This comprehensive assessment serves as a vital tool for the OBF, guiding strategic grantmaking, resource
allocation, and program development aimed at expanding access to justice for all Oklahomans, regardless
of their location.

Summary of Respondent Demographics

The Promoting Access to Justice Report provides insights into the demographics of respondents across
various settings, membership lengths, and age ranges. Please note, not all respondents chose to provide
their demographic information.

Private Practice Settings:
e The majority of respondents in private practice work in smaller settings, with 456 respondents in
practices of 1-5 employees, 116 in practices of 6-20 employees, 60 in practices of 21-50 employees,
and 86 in larger practices with 50+ employees.

Non-Private Practice Settings:
¢ Respondents in non-private practice settings are distributed across roles in the judiciary, public
defense, government agencies, in-house counsel, nonprofit organizations, and the military.
¢ Key numbers include 83 respondents in the judiciary, 72 in public defense, 99 in other government
agencies, 62 as in-house counsel, 66 in nonprofit roles, and 4 in the military. An additional 108
respondents are categorized under "Other."

Membership Length:
e The distribution includes 110 respondents with 1-5 years of membership, 96 with 6-10 years, 251 with
11-20 years, 205 with 21-30 years, 190 with 31-40 years, and 156 with 41+ years.

Age Range:
e The largest groups are those aged 65-74 (251 respondents), followed by 55-64 (212 respondents),
45-54 (195 respondents), and 35-44 (213 respondents). Smaller age groups include those 75 or older
(32 respondents) and those under 25 (none).
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Overview & Executive Summary

Key Findings

1. Prevalence of Legal Needs
Statewide, the data suggests a significant demand for legal services to address legal needs that are not being
adequately addressed, particularly in these four areas:

o

Legal Assistance for the Elderly: 52% of respondents identified this as an unmet legal need. This includes areas
such as elder abuse, estate planning, and guardianship.

Access to Affordable Housing & Eviction Prevention: 48% of respondents identified this as an unmet legal need.
Family Law Matters: 47% of respondents identified this as an unmet legal need.

Immigration & Citizenship Issues: 42% of respondents identified this as an unmet legal need.

The top three legal needs are consistent across the statewide aggregate data and the three regions analyzed
(Northwest, Southeast, and Southwest). This indicates that these are widespread challenges faced by Oklahomans
regardless of location.

2. Barriers to Accessing Legal Services

o

Lack of Affordable Legal Services: 47% of respondents identified the lack of affordable legal services as a high
barrier to accessing legal assistance, and 36% identified it as a moderate barrier.

Lack of Transportation: 17% of respondents identified the lack of transportation as a high barrier to accessing
legal services, while 34% identified it as a moderate barrier.

Limited Language Access: 14% of respondents identified the limited language access as a high barrier to
accessing legal services, while 40% identified it as a moderate to high barrier.

Not Enough Legal Professionals: 13% of not enough legal professionals as a high barrier, while 22% identified it as
a moderate barrier to legal access.

3. Underserved Populations

o

Low-income clients: Respondents shared the significant financial barriers faced by low-income clients in
accessing legal assistance. The cost of legal services and the limited availability of pro bono assistance were
identified as major obstacles, often leaving low-income individuals without adequate legal representation.
Clients with disabilities: Respondents reported additional challenges for clients with disabilities. These include
physical accessibility issues at legal offices and communication barriers that hinder their ability to seek and
receive legal assistance effectively.

Clients with limited English proficiency: The lack of access to legal services for clients with limited English
proficiency was also emphasized. Respondents indicated that these clients struggle to find legal professionals
who speak their primary language. Additionally, they have limited access to translated legal materials, making it
difficult to understand their rights and navigate the legal system.

4. Improvements in Legal Service Delivery

o

Increased availability of free or low-cost legal services: Was identified as the most critical need for improving
legal service delivery (76%).

Partnerships with community organizations and social service agencies: We considered highly important by
50% of respondents.

Mobile Legal Clinics: are seen as a viable solutions for reaching underserved areas by 48% of the respondents.
Language Access Services and Interpreters: 48% of respondents see these having a significant impact on
improving legal service delivery.

5. Technology Insights

o

o

Platforms Connecting Pro-bono Attorneys and Clients: 38% of respondents selected establishing online
platforms to connect pro-bono attorneys and clients as having a high impact and 44% stated a moderate
impact..

Online Document Assembly and e-filing Systems: 34% of respondents rated this as having a high impact and
37% said it would have a moderate impact.

Virtual Legal Consultations: 27% of respondents rated this as having a high impact and 47% said it would have a
moderate impact.
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